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Introduction

Road To Recovery

Every day, thousands of cancer patients need a ride to treatment, but some may not have a way to
get there. The American Cancer Society’s Road To Recovery program provides transportation to and
from treatment for people with cancer who do not have a ride or are unable to drive themselves.

Depending on your individual needs and what is available in your area, we may be able to
coordinate a ride with an American Cancer Society volunteer driver to get you to a cancer-related
medical appointment.

What is Roundtrip?

The American Cancer Society is proud to partner with Roundtrip, a mobile-friendly digital platform,
to support our Road To Recovery program and streamline the patient-driver matching process.
Roundtrip quickly and easily connects volunteer drivers to requested rides in their area. Volunteer
drivers can accept ride requests in real-time, and if you match with an available driver, you will
receive a notification that your ride to treatment has been confirmed.
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Introduction

Types of rides

One-way Rides
One-way rides are available in Roundtrip for trips that are only needed to or from the appointment.

Round-trip Rides
Round-trip rides are available in Roundtrip when a ride is needed to and from the appointment.

Repeat Trips
Roundtrip offers the option to schedule a repeating ride. This is helpful if you have recurring
appointments. You can choose how often that trip should occur and when the series should end.

e
L e

R
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Get Started

Verify your account

1. Visit www.roundtriphealth.com/acs to verify your account.

American

2 . NGF 3 i i i :1-800-227-
4, Gancer roundtrlp lore About Road To Recovery  About The American Cancer Society  For help call: 1-800-227-2345

Road To Recovery

The American Cancer Society's Road To Recovery program, powered by Roundtrip, connects you to trained
volunteer drivers who may be able to assist with free rides to cancer-related medical appointments.

Let’s Get Started!
Follow these 4 easy steps and get where you need to go - HEHSS
faster.

o Verify it'syou e

a Create account

a Request aride
° Connect with a volunteer

American Cancer Society Member ID

2. Reference the email sent by the American Cancer Society for the information you should
enter in the First Name, Last Name, and American Cancer Society Member ID fields.
« If you have trouble verifying your account, please call ACS for assistance at 1-888-227-6333
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Get Started

Log into Roundtrip

1. Ifyou already created and verified your Roundtrip account, you can log into
https://ride.rideroundtrip.com/#/login to request your ride
e Roundtrip can be accessed from any web browser and any web-enabled device, but we

recommend Google Chrome. You can also bookmark/favorite this site for easy access.

2. Enter the email address and password that you signed up with to join Roundtrip and click Login.
« If you have any trouble setting up your account or logging in, please call ACS for
assistance at 1-888-227-6333.

roundtrip

Login

Forgot pazsword?

3. Ifyou ever forget your password, click the “Forgot Password?” button, and enter your email
address to receive instructions to reset your password.

roundtrip

We'll send you an email with instructions
on how to reset your password.

Email address
Send Password Reset Email

Signin

4. After logging in, make sure to update your Account Settings right away to confirm your
phone number and time zone.

e Timothy Biocbhy
Account Settings
Contact Roundtrip

Sign Out
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Get Started

Download mobile app

1. After creating and verifying your Roundtrip account, you also have the option to download
the Roundtrip mobile app. Similar to Roundtrip online, you can request rides in this
mobile app as well. Start by going to the App Store.

A1

2. Search for Roundtrip Healthcare and download the app with the blue cross icon.

RoundTrip Healthcare T...
Health Transport Simplified
1 & 8 & $e

GET

Q

reundtrip

roundtrip

3. Click “GET” or “Install” to install the app.
Roundtrip and log in.

10:24 4
<« App Store

il 5G (Em)

roundtrip

Email address
Password

Login

Forgot password?

RoundTrip Healthcare Transport
RoundTrip Medical

€ Everyone

o

[ Addto wishiis m
] & <
g P eweNE—
roundtnp Toa debbond B ecvence
Ty a0
w
ma = s
; -
roundtrip >
[ ;
-

Onceitisinstalled, click on the icon to open
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Get Started

Account settings

1. Inthe top right corner, you will see your name and a dropdown arrow. You can click the
arrow and then “Account Settings”.

T8 Timothy Bodby
Account Settings
Contact Roundtrip

Sign Out

2. You can update your Profile settings. Your mobile number isimportant to receive important
notifications about the ride, and your time zone is crucial to request trips at the appropriate time.
e Note: ACS has pre-filled your date of birth with 9/09/1999 to protect your privacy. Please
do not update the date of birth field with your actual birthdate as this information is
not needed to provide transportation services.

°

Profile Password Locations

Your name

Laura Kreiser

Date of birth

09/09/1999

Primary

(555) 555-1234
Standard text messaging rates may apply.
Time zone

(GMT-05:00) Eastern Time (US & Can: v

3. Click “Save” to save changes.
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Get Started

Account settings (cont.)

4. You can update your password.
e Remember, if you forget your password, click “Forgot Password” on the login screen.

Q

Profile Pazoword Locations

Change Your Password

We need your current password first.

Current Password

Passwords must be at least & characters and must contain one capital letter, one
lowercase letter, and one digit.

ew Pazsword onfirm Mew Password

Save

5. You can edit or add Locations that you would like to save to your account, so they easily
appear when you are booking rides.

Q

Profile Pazcword Locations

Your Saved Locations

4752 HICKORY STREET

4762 Hickory Streat
onroe 33366 Edit  Dalats
Edit. Deziete
Edit. Dbete
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Trips

Eligibility Criteria

The American Cancer Society Road To Recovery program helps people with cancer get to their
treatment-related appointments. When you receive a ride, we want it to be a safe, positive
experience for you and the volunteer driver. For that reason, we ask all riders to adhere to the
following program and safety guidelines.

Program guidelines
We ask that you request rides at least 25 hours in advance and that requests only be made for rides
to treatment-related appointments.

e Advanced notice: You should request a ride at least 25 hours in advance. For example, if you need
to be picked up at 10:00am, you should request the ride by 9:00am the day before. By requesting
aride this far in advance, you increase the chances that a volunteer will accept your request.

e Appointment type: You must have a cancer diagnosis and need a ride to a cancer-related
medical appointment. Road To Recovery drivers will not provide transportation to COVID
testing or vaccine appointments, so please do not request a ride for this purpose.

Safety guidelines
We ask that all riders be ambulatory; at least 18 years of age; not emitting radiation; and not under
anesthesia/sedation. These guidelines are designed to keep you and the volunteer driver safe.

e Must be ambulatory: This means that you must be able to get in and out of a car without help. If
you use a walker, wheelchair, or cane, or if you travel with any medical equipment (like an
oxygen tank), you must be able to put it in the car without assistance. If you need help to do
these things, you should have a caregiver travel with you. Volunteer drivers are not allowed to
help with these tasks.

e Must be 18 years of age or older to ride alone: If you are 18 years of age or older, you can ride in
the car with the volunteer driver by yourself. Patients who are minors (less than 18 years old)
should have a parent or legal guardian ride with them.

e Patients emitting radiation: Some cancer treatments or tests may cause patients to emit
radiation. For the safety of our volunteer drivers, these patients cannot get a Road To Recovery
ride until they are no longer emitting radiation. If you are unsure whether your treatments or
tests may cause you to emit radiation, please ask your healthcare team.

¢ Anesthesia: You should not be experiencing the effects of anesthesia or sedation when
receiving a ride. If your treatment requires anesthesia or sedation, you must be accompanied
by an adult who will be responsible for you. The Road To Recovery driver cannot be responsible
for you, nor can they sign you out of a facility.
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Trips

Request a new trip

1. Once you have logged in, you will be on the Trips Dashboard where you can see your
Scheduled, Completed, and Canceled rides.

Schedwled %’L} Completed Canceled ﬁ
Trip Dashboard
DHE-WAY TRIF 3
Thursday Jul 15
Medical Sedan for Timothy Bixby
Pickup at Jeffersom University Hospital Emergency by 12:10 PM
OME-WAY TRIP 3
Tuesday Apr 27
Medical Sedan for Timethy Bixby

Pickup at 4762 Hickory Street by 5:45 PM

Book a new trip

2. Click “Book trip” or “Book a new trip” button to begin booking a ride.

3. Thefirst step is vehicle type. Select Medical Sedan. You have the option to provide Driver
Instructions (e.g., any information necessary to help the driver locate you, any additional
passengers or equipment you are bringing with you, etc.).

e Remember, always try to request a ride at least 25 hours in advance.

0

@ Vehicle Type 2 Setup Trip 5 Review & Pay

Select Vehicle

Which type of transport best mests your needs?

MEDICAL SEDAN

PLEASE BOOK 24 HRE IN ADVANCE

Instructions for driver Optionel

Cancel Continue

4. Click the “Continue” button to go to the next step to provide trip setup details.
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Trips

Set up trip

1. First, click “Choose Pickup Location” and “Choose Drop-off Location”.
e If you do not see the address already listed, click “Add Location”. Search for the
address or name of the location. In the ‘Location Name’ field, you can name the location

to easily identify it for future rides.

¢ You can also include additional comments, such as apartment or suite numbers in the
“Location Name”. Click “Add Location” when finished.

Choose a Pickup Location

4762 HICKORY STREET

JEFFERSON UMIVERSITY HOSFITAL EMERGENCY

Add Location

New location
Street address

Roundirip, Chestnut Strest, Philadelphis, P4, USA

Map  Satellite
ot streer

RS

Google Kerbmard seriocs M 820 22121 524 TariaFLss | mapenta map amor
MName this location

Roundtrip

Select Zone

2nd &ctrch

e Ifthisis arecurring ride, then select the box next to “This is a Repeating Trip” and
enter the details for frequency and number of occurrences.

Set up a repeating trip

Repeats
Daily
Repeats every

1Day

Select a start date

Ends

After number of occurrences

Humber of cccurrences

1 occurrence
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Trips

Set up trip (cont.)

2. Next, indicate if this is a “One Way” or “Round-trip”.

What kind of trip is this?

+ One Way 2 Round-trip

Flesse specify 8 Pickup tme -

07/16/2021 = 10:15 AM ®

3. Specify the date and time needed for the ride. Keep it set to “Pickup Time” - the time when
the driver will arrive to you. Please make it early enough to get to your destination on time.

What kind of trip is this?

+ OneWay = Round-trip

Please specify a

Fickup tme =

07/16/2021 AM
Drop-off time

(@]
"t

e You must request a pickup time that is at least 25 hours from the time of booking. If the
requested pickup time is within the next 25 hours, the following message will appear:

Just to be sure...

4. Mark the trip reason as “Appointment” and then click “Continue”.
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Trips

Review & request trip

1. Thefinal step is to review all the trip details. Make sure the date, time, and locations
are correct.
e Asareminder, because Road To Recovery is a volunteer driver program, there will be no
payment required to book the trip.

e

ehicle Type K4 Setup Trip a Review

Review

TRIP SUMMARY
Medical Sedan for Timothy Bixby

chegduled "or saturaay, Jul 1

Trip Details

EST TRIP TiME" EST DISTANCE

46 minutes 36.2 miles

REQUESTED PICKUR T [
10:15 AM

FROM

} EFIC - ANDROMEDA - MAIN

©

® 4762 HICKORY STREET
: D

Rockford

| Waboard shodtscts Mo et D2027 Cocgie  Temnaofiss

2. If everything looks accurate, then click the “Book Trip” button at the bottom. This will alert
volunteer drivers in your area of your ride request.
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Other Helpful Tips

Edit / cancel trip
1. Click on theride in the Trip Dashboard to view the trip details and/or edit or cancel the ride.
Q
Scheduled @) mpleted c =11}
ity Hospital Emergency by 12:10 PM | queues |

2. If you need to edit a ride and the pick-up time is less than 25 hours away, please call the
volunteer who claimed your ride to see if they can accommodate the change, instead of
editing the ride in the Roundtrip Portal. The volunteer driver’s contact number can be found
in the notification you received when the ride was accepted by the volunteer and in the ride
details page when you click into the ride.

3. Iftheride is more than 25 hours away from your pick-up time, you can click the “Edit Trip”
Button, which will take you back through the booking steps, so you can make your update.

» If avolunteer driver had previously accepted the trip you edited, they will be notified of
the change and will have an opportunity to accept the ride again. If the volunteer is not
available based on the change, the trip request will be sent back out to all drivers to see
if anyone else is available.

e Note: If you edit the pickup or drop-off location for one leg of a roundtrip ride, then the
locations for the other ride will be automatically updated as well.

» Note: If an address change is only needed for one leg of a roundtrip ride, cancel the leg of
the trip that needs to change and submit a new request with the updated address.

Medical Sedan Trip

TRIF SUMMARY @5]
Medical Sedan for Timothy Bixby @
Scheduled for Thursday, Jul 13 =B

TAIF TYFE

One Way

ESTIMATED FARE FOR THIS TRIP
33-518 Edit Trip Cancel Ride

4. You can also click “Cancel Ride” if the trip is no longer needed. You will be prompted to
confirm you want to cancel the ride.
e Note: For a roundtrip, if neither ride is still needed, you must cancel both the outbound
and return ride individually.

Cancel This Ride
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Other Helpful Tips

Ride statuses

1. After requesting a ride, you can see the status of the ride in the “Scheduled” tab. The first
status you will see is “Queued”, which means the ride has been requested.

o

S:I'edl.ledo Completed Ez1ce.:da

Trip Dashboard ook trip

OME-WAY TRIF >
Thursday Jul 15
Medical Sedan for Timathy Bixby

Pickup at Jefferzon University Hospital Emergency by 12:10 PM m

2. When a driver accepts the ride, you will see the name appear in the trip dashboard. When
you click the ride, you will see both the driver assigned and a phone number on the ride
details page in case you need to contact the driver.

Q Medical Sedan Ride
One way scheduled for Fri, Jul 30 T
89
Scheduled @ Completed Canceled €@ RIDE Rss|GNED 1O @‘:
i . = —0=
CONTACT NUMBER
Trip Dashboard (404) 855-855
ONE-WAY TRIF m Edit trip
Thursday Jul 29
Medical Sedan Ride
I B ACS - Volunteer Angela C I Trip Details
Y Est. Pickup: 1717 East Cary Street - 4:25 PM e L P, il o,
a minutec 1.7 milae {

3. Once thedriver is on the way, you may see status updates here, such as: On time, Late
15 min, Late 30 min, Late 45 min, Late 60 min and Late over 60 min.
Q Q
Scheduled ) Compileted Canceled 3 Scheduled ) Compieted Canceied €M

Trip Dashboard Trip Dashboard

ONE-HAY THIP 3
Thursday Jul 15

d egical Sedan Tor |

OHE-AY TRIF 3
Thursday Jul 15

eQ0ICal Sedan tor |

ickup at Jefferson University Hospital Emergency by 12:10 PM m Pickup at Jefferson University Hospital Emergency by 12:10 PM
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Other Helpful Tips

Ride statuses (cont.)

4. Oncetheride is completed, you will see it in the “Completed” tab and will have the option
to give feedback on the ride.

Q

Scheduled Completed @ Canceled @

ROUND TRIP >
Monday Jun 28

Medical Sedan Ride

© Pickup: 1717 East Cary Street - 5:05 PM

Book Similar Trip Give Feedback

5. Iftherideis canceled, you will see it in the “Canceled” tab along with the cancel reason (e.g.
rider canceled or no drivers available).

< Q

Medical Sedan Ride g

One Way Scheduled for Friday, Jul 30
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Other Helpful Tips

Ride notifications

Riders will receive notifications for each ride scheduled. If this is a round-trip, the rider will receive
notifications for both rides individually. If a notification includes a fare, please disregard since all
ACS Ride To Recovery rides are provided to riders at no cost. If you need to update your phone
number to receive notifications for upcoming scheduled rides, please call ACS at 1-888-227-6333.

Types of ride notifications Message

Ride is booked Aride hC,IS been requestec{ for you qt [pickup time] on [date].
We’ll send you more information closer to the ride.

Ride time updated Your scheduled ride has been updated. It'll arrive around {pickup time}
P on {date}. We'll send you more info closer to the ride.

Return ride scheduled You have a schedule’d return ride. It'll arrive around {plc'kup time} on {date}.
We'll send you more info closer to the ride.

Return ride time updated Your scheduled return ride has been updated. It'll arrive around {pickup time}
P on {date}. We'll send you more info closer to the ride.

The trip you booked for {date} to {drop-off location} is confirmed.
Volunteer driver assigned {Volunteer driver} is scheduled to pick you up at {start time}, and you
can contact them directly at {driver phone number}.

One way trip: Your ride will pick you up tomorrow at {ride start time}.
Day before ride reminder Round-trip: Your ride will pick you up tomorrow at {ride start time},
returning at {return ride start time}.

Your scheduled ride for {pickup time} on {date} was canceled because [the

Ride canceled appointment was canceled or changed / of a booking error /it is no longer
needed /the rider found alternative transportation / another ride was already

scheduled for the rider / the transportation company was late].

Rider cancels ride This is to confirm that you no longer need your
scheduled ride for {pickup time} on {date}.

Ride running late Your ride is running late by {time}.

. . Please make other transportation arrangements as no volunteer driver
No volunteer driver available . ) . . .
is available for your requested ride on {date} at {pickup time}.
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Other Helpful Tips

Resource center

In the bottom corner, you will see a blue icon. Clicking this icon will open the Resource Center. The
Resource Center is accessible for you to easily search help articles, view this rider guide, and stay
informed about important announcements.

Resource Center

Help Center N
Your User Guide N
Announcements >

Q

Help Center - if you have a question, you can start by searching the topic in the help center

< Help Center < Help Center

notification overview| notification overview

< Back to Search Results

Notifications Overview g

* 24-hour reminder before the
ride

o Transportation company is
assigned

* Ride is running late

* Ride has been edited

* Reminder for passenger to
text or call when ready for
return ride (Will Call ride)

* Ride Feedback Request

L e

o Q

Rider Guide - to easily access the latest rider guide, you can click the “Your User Guide” section.

< Your User Guide

Rider Guide

Have a question about
Road To Recovery rides?

Click here for your rider guide
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