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    Our 24/7 cancer helpline provides information and answers for people dealing with cancer. We can connect you with trained cancer information specialists who will answer questions about a cancer diagnosis and provide guidance and a compassionate ear. 





    




    



            
     


  





  
  
  
            
              
                  
                    
                    



    
    

  
  
  
            
            
                  



    
    

    

Chat live online

Select the Live Chat button at the bottom of the page 





    




    



            
     


  




    




                  
                    
                    



    
    

  
  
  
            
            
                  



    
    

     

Schedule a Video Chat

Face to face support





    




    



            
     


  




    




                  
                    
                    



    
    

  
  
  
            
            
                  



    
    

    

Call us at 1-800-227-2345

Available any time of day or night





    




    



            
     


  




    




                  
              

            
            
     


  






    





  
  
  
            
            
                  



    
    

    Our highly trained specialists are available 24/7 via phone and on weekdays can assist through video calls and online chat. We connect patients, caregivers, and family members with essential services and resources at every step of their cancer journey. Ask us how you can get involved and support the fight against cancer. Some of the topics we can assist with include:

	Referrals to patient-related programs or resources
	Donations, website, or event-related assistance
	Tobacco-related topics
	Volunteer opportunities
	Cancer Information


For medical questions, we encourage you to review our information with your doctor.
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  Education and Training Resources for Professionals

  
 Educate yourself and your staff on cancer-related topics with up-to-date information.
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    These resources include single page, front-and-back PDF fact sheets and PowerPoint presentations that offer the latest figures and trends for common cancers. 

Appropriate for students and health care professionals who want to learn more about these cancers. (We also have handouts for patient education or the general public.)









    




    




                  
              

            
            
     


  





  
  
  
            
              
                  
                    
                    



    
    
    
    
    
    
    
	
		
				
			
				
				
					Cancer Type Fact Sheets
					
				

				
					
						Get the latest facts and data about common cancer types.
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        Ovarian Cancer
    

	
    
        Prostate Cancer
    

	
    
        Skin Cancer
    








    




    




                  
                    
                    



    
    
    
    
    
    
    
	
		
				
			
				
				
					Fact Sheets on More Cancer Topics
					
				

				
					
						Educate yourself on prevention, tobacco, and caring for specific populations.

						
					

				

			

		

	

    
    
    



    






	
	
	
  




  
  	
    
        Diet, Physical Activity, and Cancer
    

	
    
        Tobacco and Cancer
    

	
    
        LGBTQ+ People and Cancer
    

	
    
        Cancer Care for Transgender and Gender Nonconforming People
    

	
    
        Pharmacogenomics Tests Guide: Appropriate Drug Selection and Dosing
    








    




    




                  
                    
                    



    
    
    
    
    
    
    
	
		
				
			
				
				
					Cancer Type Presentations
					
				

				
					
						These ready-to-use PowerPoint presentations include information on basic facts, risk factors, and prevention and early detection of cancers.
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					Let’s Talk: Diet, Physical Activity and Cancer Survivorship
					
				

				
					
						An interactive training simulation from the American Cancer Society for primary health care providers. 
 
This simulation provides a safe and responsive learning environment for providers to practice effective communication techniques for discussing nutrition, physical activity, and obesity risk with cancer survivors. This training will allow providers to be more confident in engaging in these conversations, and in recommending strategies and techniques for maintaining a healthy weight and being active.
 
Motivational Interviewing (MI) is an evidence-based clinical method for identifying and building motivation to make healthy choices and engage in healthy behaviors. MI skills help clinicians to: build healthy relationships, explore patients’ needs, values and preferences, respond with empathy, personalize and share information, collaborate on decisions, and empower patients to achieve their goals.
 
The simulation allows learners to enter a virtual environment and engage in role-play conversations with emotionally-responsive virtual humans. Through practice and receiving personalized feedback, users learn and assess their competency to lead similar conversations in real life.

						
					

				

			

		

	

    
    
    



    






	
	
	
  

	
	
	
  




  
  	
    
        Visit the Let’s Talk: Nutrition, Physical Activity and Cancer Survivorship simulation site.
    








    




    




                  
                    
                    



    
    
    
    
    
    
    
	
		
				
			
				
				
					Patient Navigation Training and Credentialing
					
				

				
					
						Support for the professional patient navigation workforce

This standardized training and credentialing program for professional patient navigators supports the navigation workforce in improving care and reducing disparities. This program will meet the Centers for Medicare & Medicaid Services (CMS) requirements for "Principal Illness Navigation" reimbursement.

 

Visit the Patient Navigation Training and Credentialing page.


						
					

				

			

		

	

    
    
    



    



    




                  
                    
                    



    
    
    
    
    
    
    
	
		
				
			
				
				
					Developing Caregiver Clinical Services:  A Toolkit for Centers and Staff 
					
				

				
					
						Cancer caregiving can be intense and episodic, resulting in high levels of psychosocial distress. As a critical part of the health care team, caregivers deserve support that targets their emotional and mental health needs.   

The primary focus of the Caregivers Clinic is to provide counseling from psychologists, psychiatrists, and psychiatric mental health nurse practitioners to help caregivers navigate and cope with the complexities of providing care while also managing their own emotions. To this end, we have developed a toolkit to manualize the process of establishing a Caregivers Clinic.

The Caregivers Clinic Toolkit is a comprehensive set of tools and resources that oncology leaders, clinicians, and staff members can use to implement psychosocial services for family caregivers. It also addresses key areas of clinic development, including referral sources and triage processes, billing codes, and staffing.


						
					

				

			

		

	

    
    
    



    









  
  	
    
        Caregivers Clinic Toolkit
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    Help us end cancer as we know it, for everyone.
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